1. Based on Bevan and Sole, describe active empathic listening. I scored a 42 out 75 am a bad listener. How can you use active empathic listening to help you improve your communication both in your personal interactions and in the workplace? Please provide examples to illustrate these points.
Need 250 words
[bookmark: _GoBack]2. Choose one television show from the list provided below: 2 pages no copying
· Black-ish
· This television show can be found for no charge with closed captioning at ABC.
· NCIS: Naval Criminal Investigative Service
· This television show can be found for no charge with closed captioning at CBS.
· Modern Family
· This television show can be found for no charge with closed captioning at ABC.
· The Big Bang Theory
· This television show can be found for no charge with closed captioning at CBS.
· Scandal
· This television show can be found for no charge with closed captioning at ABC.
Watch one episode of one of the above television programs and identify and describe one interpersonal conflict that was not handled effectively. Based on what you have learned in Chapters 8 and 9 of Bevan and Sole (2014), write a two-page paper explaining why the conflict was not handled effectively and describe the strategies that could have been used to resolve this conflict. Be sure to focus on one particular interpersonal conflict and not the television show as a whole. The television programs can be found in syndication, weekly on air, and through the links provided above.
Before you submit this paper, you must do the assignment training for this paper and take the quiz.
The Interpersonal Conflict in Television paper
· Must include an introduction and conclusion paragraph. Your introduction paragraph needs to end with a clear thesis statement that indicates the purpose of your paper. For assistance on writing Introductions and Conclusions as well as Thesis Statements

